Good Morning Folks,

| just wanted to commend the people working on Oneida Ave. My elderly parents live there and
were very worried about how the disruption would affect their ability to get to doctor
appointments, grocery shopping and just leaving home in general.

| was home when construction started and touched base with the team about my folks
concerns. Their response was so much more than | expected! Not only do they make sure my
parents can get out, they check on them to see if they’re getting around okay, if they have any
special needs or dates, and even help with the garbage bins.

Every phone call with my Mum has a tale of how the construction team has helped take care of
them and how kind and accommodating they are. They really are amazing!

| cannot express enough how much it helps ease my mind to know they are being looked after
through all of this.

Sincerely,

Mary Beth Vanzo



